
Summary of Key 2019 CCPA Amendments 

AB 25 – contains employment data exemption with one-year sunset, and authorizes a business to 
require authentication of a consumer that is reasonable in light of the nature of the personal 
information requested. 

1798.130(a) In order to comply with Sections 1798.100, 1798.105, 1798.110, 1798.115, and 
1798.125, a business shall, in a form that is reasonably accessible to consumers: 
(1) (A) Make available to consumers two or more designated methods for submitting requests for 
information required to be disclosed pursuant to Sections 1798.110 and 1798.115, including, at a 
minimum, a toll-free telephone number, and if the business maintains an Internet Web site, a 
Web site address. number. A business that operates exclusively online and has a direct 
relationship with a consumer from whom it collects personal information shall only be required to 
provide an email address for submitting requests for information required to be disclosed pursuant 
to Sections 1798.110 and 1798.115. 
(B) If the business maintains an internet website, make the internet website available to 
consumers to submit requests for information required to be disclosed pursuant to Sections 
1798.110 and 1798.115. 
(2) Disclose and deliver the required information to a consumer free of charge within 45 days of 
receiving a verifiable consumer request from the consumer. The business shall promptly take 
steps to determine whether the request is a verifiable consumer request, but this shall not extend 
the business’s business’ duty to disclose and deliver the information within 45 days of receipt of 
the consumer’s request. The time period to provide the required information may be extended 
once by an additional 45 days when reasonably necessary, provided the consumer is provided 
notice of the extension within the first 45-day period. The disclosure shall cover the 12-month 
period preceding the business’s business’ receipt of the verifiable consumer request and shall be 
made in writing and delivered through the consumer’s account with the business, if the consumer 
maintains an account with the business, or by mail or electronically at the consumer’s option if 
the consumer does not maintain an account with the business, in a readily useable format that 
allows the consumer to transmit this information from one entity to another entity without 
hindrance. The business may require authentication of the consumer that is reasonable in light of 
the nature of the personal information requested, but shall not require the consumer to create an 
account with the business in order to make a verifiable consumer request. If the consumer 
maintains an account with the business, the business may require the consumer to submit the 
request through that account. 

 
1798.145(d) (1)  This title shall not apply to the sale of personal information to or from  an 
activity involving the collection, maintenance, disclosure, sale, communication, or use of any 
personal information bearing on a consumer’s credit worthiness, credit standing, credit capacity, 
character, general reputation, personal characteristics, or mode of living by  a consumer 
reporting agency if that information is to be reported in, or used to generate, a consumer report 
as defined by agency, as defined in subdivision (f) of Section 1681a of Title 15 of the United 
States Code, by a furnisher of information, as set forth in Section 1681s-2 of Title 15 of the 
United States Code, who provides information for use in a consumer report, as defined 
in  subdivision (d) of Section 1681a of Title 15 of the United States Code, and use of that 
information is limited by the federal Fair Credit Reporting Act (15 U.S.C. Sec. 1681 et seq.). by a 
user of a consumer report as set forth in Section 1681b of Title 15 of the United States Code.  



(2) Paragraph (1) shall apply only to the extent that such activity involving the collection, 
maintenance, disclosure, sale, communication, or use of such information by that agency, 
furnisher, or user is subject to regulation under the Fair Credit Reporting Act, section 1681 et 
seq., Title 15 of the United States Code and the information is not used, communicated, 
disclosed, or sold except as authorized by the Fair Credit Reporting Act. 
(3) This subdivision shall not apply to Section 1798.150. 

 
(g) (1) This title shall not apply to any of the following: 
(A) Personal information that is collected by a business about a natural person in the course of 
the natural person acting as a job applicant to, an employee of, owner of, director of, officer of, 
medical staff member of, or contractor of that business to the extent that the natural person’s 
personal information is collected and used by the business solely within the context of the 
natural person’s role or former role as a job applicant to, an employee of, owner of, director of, 
officer of, medical staff member of, or a contractor of that business. 
(B) Personal information that is collected by a business that is emergency contact information of 
the natural person acting as a job applicant to, an employee of, owner of, director of, officer of, 
medical staff member of, or contractor of that business to the extent that the personal 
information is collected and used solely within the context of having an emergency contact on 
file. 
(C) Personal information that is necessary for the business to retain to administer benefits for 
another natural person relating to the natural person acting as a job applicant to, an employee 
of, owner of, director of, officer of, medical staff member of, or contractor of that business to the 
extent that the personal information is collected and used solely within the context of 
administering those benefits. 
(2) For purposes of this subdivision: 
(A) “Contractor” means a natural person who provides any service to a business pursuant to a 
written contract. 
(B) “Director” means a natural person designated in the articles of incorporation as such or 
elected by the incorporators and natural persons designated, elected, or appointed by any other 
name or title to act as directors, and their successors. 
(C) “Medical staff member” means a licensed physician and surgeon, dentist, or podiatrist, 
licensed pursuant to Division 2 (commencing with Section 500) of the Business and Professions 
Code and a clinical psychologist as defined in Section 1316.5 of the Health and Safety Code. 
(D) “Officer” means a natural person elected or appointed by the board of directors to manage 
the daily operations of a corporation, such as a chief executive officer, president, secretary, or 
treasurer. 
(E) “Owner” means a natural person who meets one of the following: 
(i) Has ownership of, or the power to vote, more than 50 percent of the outstanding shares of 
any class of voting security of a business. 
(ii) Has control in any manner over the election of a majority of the directors or of individuals 
exercising similar functions. 
(iii) Has the power to exercise a controlling influence over the management of a company. 
(3) This subdivision shall not apply to subdivision (b) of Section 1798.100 or Section 1798.150. 
(4) This subdivision shall become inoperative on January 1, 2021. 
 
(g) (h)  Notwithstanding a business’s business’  obligations to respond to and honor consumer 
rights requests pursuant to this title: 



(3) If requests from a consumer are manifestly unfounded or excessive, in particular because of 
their repetitive character, a business may either charge a reasonable fee, taking into account the 
administrative costs of providing the information or communication or taking the action 
requested, or refuse to act on the request and notify the consumer of the reason for refusing 
the request. The business shall bear the burden of demonstrating that any verified consumer 
request is manifestly unfounded or excessive. 
(h) (i)  A business that discloses personal information to a service provider shall not be liable 
under this title if the service provider receiving the personal information uses it in violation of 
the restrictions set forth in the title, provided that, at the time of disclosing the personal 
information, the business does not have actual knowledge, or reason to believe, that the service 
provider intends to commit such a violation. A service provider shall likewise not be liable under 
this title for the obligations of a business for which it provides services as set forth in this title. 
(i) (j)  This title shall not be construed to require a business to reidentify or otherwise link 
information that is not maintained in a manner that would be considered personal information. 
(j) (k)  The rights afforded to consumers and the obligations imposed on the business in this title 
shall not adversely affect the rights and freedoms of other consumers. 
(k) (l)  The rights afforded to consumers and the obligations imposed on any business under this 
title shall not apply to the extent that they infringe on the noncommercial activities of a person 
or entity described in subdivision (b) of Section 2 of Article I of the California Constitution. 
 
SEC. 2.3. Section 1798.145 of the Civil Code is amended to read: 
(g) (1) Section 1798.120 shall not apply to vehicle information or ownership information retained 
or shared between a new motor vehicle dealer, as defined in Section 426 of the Vehicle Code, 
and the vehicle’s manufacturer, as defined in Section 672 of the Vehicle Code, if the vehicle or 
ownership information is shared for the purpose of effectuating, or in anticipation of 
effectuating, a vehicle repair covered by a vehicle warranty or a recall conducted pursuant to 
Sections 30118 to 30120, inclusive, of Title 49 of the United States Code, provided that the new 
motor vehicle dealer or vehicle manufacturer with which that vehicle information or ownership 
information is shared does not sell, share, or use that information for any other purpose. 
(2) For purposes of this subdivision: 
(A) “Vehicle information” means the vehicle information number, make, model, year, and 
odometer reading. 
(B) “Ownership information” means the name or names of the registered owner or owners and 
the contact information for the owner or owners. 
(h) (1) This title shall not apply to any of the following: 
(A) Personal information that is collected by a business about a natural person in the course of 
the natural person acting as a job applicant to, an employee of, owner of, director of, officer of, 
medical staff member of, or contractor of that business to the extent that the natural person’s 
personal information is collected and used by the business solely within the context of the 
natural person’s role or former role as a job applicant to, an employee of, owner of, director of, 
officer of, medical staff member of, or a contractor of that business. 
(B) Personal information that is collected by a business that is emergency contact information of 
the natural person acting as a job applicant to, an employee of, owner of, director of, officer of, 
medical staff member of, or contractor of that business to the extent that the personal 
information is collected and used solely within the context of having an emergency contact on 
file. 
(C) Personal information that is necessary for the business to retain to administer benefits for 
another natural person relating to the natural person acting as a job applicant to, an employee 



of, owner of, director of, officer of, medical staff member of, or contractor of that business to the 
extent that the personal information is collected and used solely within the context of 
administering those benefits. 
(2) For purposes of this subdivision: 
(A) “Contractor” means a natural person who provides any service to a business pursuant to a 
written contract. 
(B) “Director” means a natural person designated in the articles of incorporation as such or 
elected by the incorporators and natural persons designated, elected, or appointed by any other 
name or title to act as directors, and their successors. 
(C) “Medical staff member” means a licensed physician and surgeon, dentist, or podiatrist, 
licensed pursuant to Division 2 (commencing with Section 500) of the Business and Professions 
Code and a clinical psychologist as defined in Section 1316.5 of the Health and Safety Code. 
(D) “Officer” means a natural person elected or appointed by the board of directors to manage 
the daily operations of a corporation, such as a chief executive officer, president, secretary, or 
treasurer. 
(E) “Owner” means a natural person who meets one of the following: 
(i) Has ownership of, or the power to vote, more than 50 percent of the outstanding shares of 
any class of voting security of a business. 
(ii) Has control in any manner over the election of a majority of the directors or of individuals 
exercising similar functions. 
(iii) Has the power to exercise a controlling influence over the management of a company. 
(3) This subdivision shall not apply to subdivision (b) of Section 1798.100 or Section 1798.150. 
(4) This subdivision shall become inoperative on January 1, 2021. 
 
(i) (k)  This title shall not be construed to require a business to collect personal information that 
it would not otherwise collect in the ordinary course of its business, retain personal information 
for longer than it would otherwise retain such information in the ordinary course of its business, 
or  reidentify or otherwise link information that is not maintained in a manner that would be 
considered personal information. 
 
(n) (1) The obligations imposed on businesses by Sections 1798.100, 1798.105, 1798.110, 
1798.115, 1798.130, and 1798.135 shall not apply to personal information reflecting a written or 
verbal communication or a transaction between the business and the consumer, where the 
consumer is a natural person who is acting as an employee, owner, director, officer, or 
contractor of a company, partnership, sole proprietorship, non-profit, or government agency and 
whose communications or transaction with the business occur solely within the context of the 
business conducting due diligence regarding, or providing or receiving a product or service to or 
from such company, partnership, sole proprietorship, non-profit, or government agency. 
(2) For purposes of this subdivision: 
(A) “Contractor” means a natural person who provides any service to a business pursuant to a 
written contract. 
(B) “Director” means a natural person designated in the articles of incorporation as such or 
elected by the incorporators and natural persons designated, elected, or appointed by any other 
name or title to act as directors, and their successors. 
(C) “Officer” means a natural person elected or appointed by the board of directors to manage 
the daily operations of a corporation, such as a chief executive officer, president, secretary, or 
treasurer. 
(D) “Owner” means a natural person who meets one of the following: 



(i) Has ownership of, or the power to vote, more than 50 percent of the outstanding shares of 
any class of voting security of a business. 
(ii) Has control in any manner over the election of a majority of the directors or of individuals 
exercising similar functions. 
(iii) Has the power to exercise a controlling influence over the management of a company. 
(3) This subdivision shall become inoperative on January 1, 2021. 

SEC. 3. 

 (a) Section 1.1 of this bill incorporates amendments to Section 1798.130 of the Civil Code 
proposed by both this bill and Assembly Bill 1564. That section of this bill shall only become 
operative if (1) both bills are enacted and become effective on or before January 1, 2020, (2) 
each bill amends Section 1798.130 of the Civil Code, and (3) Assembly Bill 1355 is not enacted or 
as enacted does not amend that section, and (4) this bill is enacted after Assembly Bill 1564, in 
which case Sections 1, 1.2, and 1.3 of this bill shall not become operative. 
(b) Section 1.2 of this bill incorporates amendments to Section 1798.130 of the Civil Code 
proposed by both this bill and Assembly Bill 1355. That section of this bill shall only become 
operative if (1) both bills are enacted and become effective on or before January 1, 2020, (2) 
each bill amends Section 1798.130 of the Civil Code, (3) Assembly Bill 1564 is not enacted or as 
enacted does not amend that section, and (4) this bill is enacted after Assembly Bill 1355 in 
which case Sections 1, 1.1, and 1.3 of this bill shall not become operative. 
(c) Section 1.3 of this bill incorporates amendments to Section 1798.130 of the Civil Code 
proposed by this bill, Assembly Bill 1564, and Assembly Bill 1355. That section of this bill shall 
only become operative if (1) all three bills are enacted and become effective on or before January 
1, 2020, (2) all three bills amend Section 1798.130 of the Civil Code, and (3) this bill is enacted 
after Assembly Bill 1564 and Assembly Bill 1355, in which case Sections 1, 1.1, and 1.2 of this bill 
shall not become operative. 

SEC. 4. 

 (a) Section 2.1 of this bill incorporates amendments to Section 1798.145 of the Civil Code 
proposed by both this bill and Assembly Bill 1146. That section of this bill shall only become 
operative if (1) both bills are enacted and become effective on or before January 1, 2020, (2) 
each bill amends Section 1798.145 of the Civil Code, and (3) Assembly Bill 1355 is not enacted or 
as enacted does not amend that section, and (4) this bill is enacted after Assembly Bill 1146, in 
which case Sections 2, 2.2, and 2.3 of this bill shall not become operative. 
(b) Section 2.2 of this bill incorporates amendments to Section 1798.145 of the Civil Code 
proposed by both this bill and Assembly Bill 1355. That section of this bill shall only become 
operative if (1) both bills are enacted and become effective on or before January 1, 2020, (2) 
each bill amends Section 1798.145 of the Civil Code, (3) Assembly Bill 1146 is not enacted or as 
enacted does not amend that section, and (4) this bill is enacted after Assembly Bill 1355, in 
which case Sections 2, 2.1, and 2.3 of this bill shall not become operative. 
(c) Section 2.3 of this bill incorporates amendments to Section 1798.145 of the Civil Code 
proposed by this bill, Assembly Bill 1146, and Assembly Bill 1355. That section of this bill shall 
only become operative if (1) all three bills are enacted and become effective on or before January 
1, 2020, (2) all three bills amend Section 1798.145 of the Civil Code, and (3) this bill is enacted 
after Assembly Bill 1146 and Assembly Bill 1355, in which case Sections 2, 2.1, and 2.2 of this bill 
shall not become operative. 



 

AB 874 — includes amendments to the definition of “personal information” and broadens the 
exception for public records.  

1798.140(o) (1) “Personal information” means information that identifies, relates to, describes, 
is reasonably capable of being associated with, or could reasonably be linked, directly or 
indirectly, with a particular consumer or household. Personal information includes, but is not 
limited to, the following if it identifies, relates to, describes, is reasonably capable of being 
associated with, or could be reasonably linked, directly or indirectly, with a particular consumer or 
household: 

 
 (A) Identifiers such as a real name, alias, postal address, unique personal identifier, online 
identifier, Internet Protocol internet protocol address, email address, account name, social 
security number, driver’s license number, passport number, or other similar identifiers. 
(B) Any categories of personal information described in subdivision (e) of Section 1798.80. 
(C) Characteristics of protected classifications under California or federal law. 
(D) Commercial information, including records of personal property, products or services 
purchased, obtained, or considered, or other purchasing or consuming histories or tendencies. 
(E) Biometric information. 
(F) Internet or other electronic network activity information, including, but not limited to, 
browsing history, search history, and information regarding a consumer’s interaction with 
an Internet Web site,  internet website,  application, or advertisement. 
(G) Geolocation data. 
(H) Audio, electronic, visual, thermal, olfactory, or similar information. 
(I) Professional or employment-related information. 
(J) Education information, defined as information that is not publicly available personally 
identifiable information as defined in the Family Educational Rights and Privacy Act (20 
U.S.C. section 1232g, Sec. 1232g;  34 C.F.R. Part 99). 
(K) Inferences drawn from any of the information identified in this subdivision to create a profile 
about a consumer reflecting the consumer’s preferences, characteristics, psychological trends, 
predispositions, behavior, attitudes, intelligence, abilities, and aptitudes. 
(2) “Personal information” does not include publicly available information. For these 
purposes,  purposes of this paragraph,  “publicly available” means information that is lawfully 
made available from federal, state, or local government records, if any conditions associated with 
such information.  records.  “Publicly available” does not mean biometric information collected 
by a business about a consumer without the consumer’s knowledge. Information is not “publicly 
available” if that data is used for a purpose that is not compatible with the purpose for which the 
data is maintained and made available in the government records or for which it is publicly 
maintained. “Publicly available” does not include consumer information that is deidentified or 
aggregate consumer information.  
(3) “Personal information” does not include consumer information that is deidentified or 
aggregate consumer information. 

SEC. 2. 

 Section 1.5 of this bill incorporates amendments to Section 1798.140 of the Civil Code proposed 
by both this bill and Assembly Bill 1355. That section of this bill shall become operative only if (1) 



both bills are enacted and become effective on or before January 1, 2020, (2) each bill amends 
Section 1798.140 of the Civil Code, and (3) this bill is enacted after Assembly Bill 1355, in which 
case Section 1 of this bill shall not become operative. 
 

AB 1355 — includes amendments to data collected in certain business-to-business context, right to 
not discriminate, designated methods of consumer requests, private right of action, household data, 
and collection and retention of data: 

Amendments re: consumer requests 

1798.110(c) (5) The  That a consumer has the right to request the  specific pieces of personal 
information the business has collected about that consumer. 
 
1798.115(a)(2) The categories of personal information that the business sold about the 
consumer and the categories of third parties to whom the personal information was sold, by 
category or categories of personal information for each category of  third party parties  to whom 
the personal information was sold. 

 
Amendment re: non-discrimination 
 

1798.125 (b) (1) A business may offer financial incentives, including payments to consumers as 
compensation, for the collection of personal information, the sale of personal information, or 
the deletion of personal information. A business may also offer a different price, rate, level, or 
quality of goods or services to the consumer if that price or difference is directly related to the 
value provided to the consumer business  by the consumer’s data. 
(2) A business that offers any financial incentives pursuant to this  subdivision (a),  shall notify 
consumers of the financial incentives pursuant to Section 1798.135. 1798.130.  
(3) A business may enter a consumer into a financial incentive program only if the consumer 
gives the business prior opt-in consent pursuant to Section 1798.135 which 1798.130 
that  clearly describes the material terms of the financial incentive program, and which may be 
revoked by the consumer at any time. 

 
Amendment re: designated consumer requests 
 

1798.130 (a) In order to comply with Sections 1798.100, 1798.105, 1798.110, 1798.115, and 
1798.125, a business shall, in a form that is reasonably accessible to consumers: 
(1) Make available to consumers two or more designated methods for submitting requests for 
information required to be disclosed pursuant to Sections 1798.110 and 1798.115, including, at 
a minimum, a toll-free telephone number, and if the business maintains an Internet Web site, a 
Web site  internet website, a website  address. 
(2) Disclose and deliver the required information to a consumer free of charge within 45 days of 
receiving a verifiable consumer request from the consumer. The business shall promptly take 
steps to determine whether the request is a verifiable consumer request, but this shall not 
extend the business’s business’  duty to disclose and deliver the information within 45 days of 
receipt of the consumer’s request. The time period to provide the required information may be 
extended once by an additional 45 days when reasonably necessary, provided the consumer is 
provided notice of the extension within the first 45-day period. The disclosure shall cover the 



12-month period preceding the business’s business’  receipt of the verifiable consumer request 
and shall be made in writing and delivered through the consumer’s account with the business, if 
the consumer maintains an account with the business, or by mail or electronically at the 
consumer’s option if the consumer does not maintain an account with the business, in a readily 
useable format that allows the consumer to transmit this information from one entity to 
another entity without hindrance. The business may require authentication of the consumer that 
is reasonable in light of the nature of the personal information requested, but  shall not require 
the consumer to create an account with the business in order to make a verifiable consumer 
request. If the consumer maintains an account with the business, the business may require the 
consumer to submit the request through that account.  
 

SEC. 6.2. Section 1798.130 of the Civil Code is amended to read: 

1798.130. (a) In order to comply with Sections 1798.100, 1798.105, 1798.110, 1798.115, and 
1798.125, a business shall, in a form that is reasonably accessible to consumers: 

(1) (A)  Make available to consumers two or more designated methods for submitting requests 
for information required to be disclosed pursuant to Sections 1798.110 and 1798.115, including, 
at a minimum, a toll-free telephone number, and if the business maintains an Internet Web site, 
a Web site address. number. A business that operates exclusively online and has a direct 
relationship with a consumer from whom it collects personal information shall only be required 
to provide an email address for submitting requests for information required to be disclosed 
pursuant to Sections 1798.110 and 1798.115.  
(B) If the business maintains an internet website, make the internet website available to 
consumers to submit requests for information required to be disclosed pursuant to Sections 
1798.110 and 1798.115. 
 

Amendment re: private right of action 

1798.150(a) (1) Any consumer whose nonencrypted or and  nonredacted personal information, 
as defined in subparagraph (A) of paragraph (1) of subdivision (d) of Section 1798.81.5, is subject 
to an unauthorized access and exfiltration, theft, or disclosure as a result of the business’s 
violation of the duty to implement and maintain reasonable security procedures and practices 
appropriate to the nature of the information to protect the personal information may institute a 
civil action for any of the following: 

Amendment re: households pertaining to verifiable consumer requests: 

1798.185(b) The Attorney General may adopt additional regulations as necessary to further the 
purposes of this title. follows: 
(1) To establish rules and procedures on how to process and comply with verifiable consumer 
requests for specific pieces of personal information relating to a household in order to address 
obstacles to implementation and privacy concerns. 
(2) As necessary to further the purposes of this title. 

Amendments re: Collection/Retention of Personal Information 



1798.145 (l) This title shall not be construed to require a business to collect personal information 
that it would not otherwise collect in the ordinary course of its business, retain personal 
information for longer than it would otherwise retain such information in the ordinary course of 
its business, or reidentify or otherwise link information that is not maintained in a manner that 
would be considered personal information.  
(o) (1) The obligations imposed on businesses by Sections 1798.100, 1798.105, 1798.110, 
1798.115, 1798.130, and 1798.135 shall not apply to personal information reflecting a written or 
verbal communication or a transaction between the business and the consumer, where the 
consumer is a natural person who is acting as an employee, owner, director, officer, or 
contractor of a company, partnership, sole proprietorship, nonprofit, or government agency and 
whose communications or transaction with the business occur solely within the context of the 
business conducting due diligence regarding, or providing or receiving a product or service to or 
from such company, partnership, sole proprietorship, nonprofit, or government agency. 

AB 1564 — amends requirements for business acceptance of consumer requests. 

1798.130.(a) In order to comply with Sections 1798.100, 1798.105, 1798.110, 1798.115, and 
1798.125, a business shall, in a form that is reasonably accessible to consumers: 
(1) (A) Make available to consumers two or more designated methods for submitting requests for 
information required to be disclosed pursuant to Sections 1798.110 and 1798.115, including, at a 
minimum, a toll-free telephone number, and if the business maintains an Internet Web site, a 
Web site address. number. A business that operates exclusively online and has a direct relationship 
with a consumer from whom it collects personal information shall only be required to provide an 
email address for submitting requests for information required to be disclosed pursuant to Sections 
1798.110 and 1798.115. 
(B) If the business maintains an internet website, make the internet website available to 
consumers to submit requests for information required to be disclosed pursuant to Sections 
1798.110 and 1798.115. 
 

* AB 1202  – require data brokers to register with, and provide certain information to, the Attorney 
General. The bill would define a data broker as a business that knowingly collects and sells to third 
parties the personal information of a consumer with whom the business does not have a direct 
relationship, subject to specified exceptions. The bill would require the Attorney General to make the 
information provided by data brokers accessible on its internet website. The bill would make data 
brokers that fail to register subject to injunction and liability for civil penalties, fees, and costs in an 
action brought by the Attorney General, with any recovery to be deposited in the Consumer Privacy 
Fund, as specified. 

Key provisions: 

Sec. 1 declarations 
 
(g) There are important differences between data brokers and businesses with whom consumers have a 
direct relationship. Consumers who have a direct relationship with traditional and e-
commerce businesses businesses, which could have formed in a variety of ways such as by visiting a 
business’ premises or internet website, or by affirmatively and intentionally interacting with a business’ 
online advertisements, may have some level of knowledge about and control over the collection of data 



by those businesses, including: the choice to use the business’s business’ products or services, the ability 
to review and consider data collection policies, the ability to opt out of certain data collection practices, 
the ability to identify and contact customer representatives, and the knowledge necessary to complain to 
law enforcement. 
(h) By contrast, consumers are generally not aware that data brokers possess their personal information, 
how to exercise their right to opt out, and whether they can have their information deleted, as provided 
by California law. 
 
1798.99.80.(d)“Data broker” means a business that knowingly collects and sells to third parties the 
personal information of a consumer with whom the business does not have a direct relationship. “Data 
broker” does not include any of the following: 
(1) A consumer reporting agency to the extent that it is covered by the federal Fair Credit Reporting Act 
(15 U.S.C. Sec. 1681 et seq.). 
(2) A financial institution to the extent that it is covered by the Gramm-Leach-Bliley Act (Public Law 106-
102) and implementing regulations. 
(3) An entity to the extent that it is covered by the Insurance Information and Privacy Protection Act 
(Article 6.6 (commencing with Section 1791) of Chapter 1 of Part 2 of Division 1 of the Insurance Code). 
 
* this bill is not actually an amendment to the CCPA, as it doesn’t amend any existing statute. Rather, 
drawing on key definitions established by the CCPA, it is largely viewed as an extension of the CCPA, but 
very significant for NAI members due to the creation of new obligations. 
 


